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• Concerns and common misconceptions about student feedback
• What can student feedback tell us? 
• Obstacles that hinder the potential of feedback 
• Moving forward: ways to improve our feedback culture

What we’ll talk about today



Concerns about student feedback



Student evaluations ≠ teaching quality
 

Student evaluations ≠ student learning

Two common misconceptions



How can student feedback be valuable?

Lecturer perspective:
• Gives insight in how students perceive and experience their learning process
• Provides input for course development and for professional development

Student perspective:
• Stimulates self-reflection
• Training of professional skill
• Fosters involvement



Towards a stronger student feedback culture:

The project in a nutshell
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https://video.uva.nl/playlist/dedicated/0_21a0s2j7/0_vs25bibj


Formative feedback: example of a promising initiative

De Jong & Veenstra (2024), Universiteit Leiden



Next steps, supported by TLC Research Fellowship (‘25-27)

1. Experiment with formative feedback techniques
2. Utilize AI to: 

• Summarize open ended feedback
• Filter harmful comments
• Develop measures for the quality of and bias in student feedback
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Do you want to know more?
• Link to the videos



Do you want to know more?
• Link to podcast



Journal Club Session
Tuesday 7 October 12:00-13:00
How Midterm Student Feedback 
Enriches Our Education
Organised by SIG SOTL (TLC Central)

REC CK.02



Next lunch seminar
Tuesday 21 October 12:00-13:00 
Strengthening Student Resilience: 
From Theory to Classroom Practice
Machteld van den Heuvel (Psychology) & 
Andreas Schuck (Communication Science)

REC C0.03 (TLC-FMG space)
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