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Welcometo TLC -
FMG lunch seminars

Interesting speakers on current topics

TLC-FMG coaches are present for additional advice
Every third Tuesday of the month

From 12:00 to 13:00, lunch is included
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GenAl Living Lab, TLC Central

7~ Should we make it

A New team at the easier or more
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Programme for today

A UVA Al Chat : new
features, resources, ¥
updates

A How to build personas

A Examples and how to
get help building
your own




Not in this lunch talk

Introduction to
generative Al +
pitfalls

A Explanation of UVA
policy

A Al capabilities
UVA Al Chat

A Effects on didactics,
assessment and
students

of
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Getting Started >

E-Learning AI-Lit@ >  Teachers c8 Z

User Manual > Teachers NL “
Disclaimer ti: Students 8 E;J‘
Students NL Z

Feedback Form

&
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E- learnings

Getting started with UvA
Al Chat

Teaching &

Learning
Centre

START COURSE
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Getting to know UvA Al Chat: buttons and applications

Writing and saving effective prompts

Personalising your settings

Creating personas for personalised interaction

Working interactively with UvA Al Chat

Collaborating in groups

Working on projects

Teaching &

. Learning
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E- learnings

Al Literacy for students

START COURSE
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Loading literacy...
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Al Literacy for teachers

START COURSE




BASICS Al LITERACY

1. Introduction UvA vision and policy

2. Basic knowledge

3. How to use Al?

4, Limitations: hallucinations, bias, and outdated knowledge

5. Ethics and society

IMPACT OF Al ON EDUCATION

6. Impact on students

7. Impact on constructive alignment

8. Impact on assessment

UVA Al CHAT FOR WORK AND EDUCATION

=— 9. Personas and other applications of UvA Al Chat

Teaching &

. Learning
— 10. Examples from within and beyond the UvA Centre




TLC AI Portal

lent  Knowledge Sharing  Innovation  Research  Contact 3¢ Tool selector Q Search through knowledgebase

This page provides a overview of all Al-related links and resources at the University of Amsterdam. It is curated by the TLC Central Al Literacy team and brings together

where you can find information about artificial intelligence in education, teaching support, policy guidelines, and practical tools offered by the UvA.

For resources tailored to your specific faculty, please use the faculty-specific links for the didactic theme Teaching and Al below.

TLC Resources

Visit your faculty page about the didactic theme: Teaching & AI

For teachers

« Resources per UvA faculty TLC

+ Al Maturity in Education Scan (AIMES)
Tracks and workshops

* BKO+ track: Responsible Al in Education
» Course: Introduction to Al for teachers

+ Course: GenAl in assessment Teaching &

. Learning
Centre

E-learnings

« Getting started with UvA Al Chat



UNIVERSITY OF AMSTERDAM
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Teacher Development

Knowledge Sharing Innovation Research Contact

Teaching & GenAl
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Within the theme Teaching & GenAl, you can read more about GenAl as well as the challenges dnd opportunities it reflects in education. Also you'll find practical
support on how to (responsibly) make use of GenAl as a teacher.

The TLC network collects advice for and by teachers, but does not set any UvA policy or rules.

On this page you can learn more about Al at the UvA,
focussed on the Faculty of Social and Behavioural Sciences.
Here we try to answer all your questions about Al in
education. Find the UvA Al policy framework on GenAl in
education. Or, check out the UvA Al Chat: UvA's own
independent chat-based Al application. For practical tips
about the UvA Al Chat, check the key takeaways of our Al

event in July, where we introduced the UvA Al Chat for
teachers.

As we know that the Al developments can be quite
challenging for your teaching, TLC-FMG offers Al
consultancy for FMG teachers. Here you can ask all
your questions about Al in education, from student
use to assessment tips

TLC-FMG: Al consultancy for teachers

Want to work on your Al literacy by yourself?
Check out the tiles below for more
information about GenAl, the impact of Al on
assessment and discover some TLC Al pilot
projects.
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Using Al to Teach Al

How do you teach a course about the societal
impact of technology. For Ildiké Plajds and Tina
Harris in their Anthropology master course...

Read more

_—
Teaching & GenAl

Hands-on Al: from hackathons to co-
design sessions

Join the Hand-on Al event series and use your
vision towards the future to help improve today’s
education.

Read more

Teaching & GenAl
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Curing Case Study Fatigue with UvA Al

You have a fantastic case study — one that
perfectly illustrates the core concepts of your
course — but you've used it so many times that...

Read more

|
Teaching & GenAl
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Tackling the manual with Al

Is there a manual for the manuals? Moss Shukla
created a custom Al assistant, the BT Thesis Guru,
to act as a friendly expert on the manual. His pil...

Read more

w
Teaching & GenAl “. Teaching & GenAl
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Teaching & GenAl

Al as an Exam Prep Assistant

What if an Al assistant could help you beat that
blank page and get the ball rolling? Chei Billedo
took part in the Al pilot program to see if the Uv...

Read more

TLC-FMG Al pilot projects

Throughout 2024 and 2025, select teachers from
FMG conducted pilot projects in which they
utilized Generative Artificial Intelligence (GenA...

Read more
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Teaching & GenAl
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Piloting an Automated Feedback
Pipeline with Al

Providing detailed, timely feedback on
assignments can feel like an impossible task. Luke
Korthals created a fully automated feedback...

Read more

- T T
Teaching & GenAl
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Introducing UvA Al chat for teachers

In July the TLC-FMG hosted an event which
introduced the new UvA Alchat. Here you find
video recording, slide deck, and Q&A aswell as ...

Read more

Teaching & GenAl M
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UVA Al Chat

: UvA AI Chat

b 4
UvA Al Chat

My chats i [;:' L Welcome to UvA Al Chat - the generative Al application of the University of Amsterdam that supports
- you in your studies and education. Please be aware that the generated information may not always
Projects be complete, correct or up-to-date, so remain critical and use your own judgment. Personal data is
handled with care: only your account details are stored, and you can easily delete your conversations
All Chats and documents. Please use the chat in accordance with the UvA's guidelines.

Try one of these prompts:

(I
=
5
-~
03

f,g Create a study plan EU Generate study questions
Q Explain a difficult concept / Review my essay
i
i Jé O HY i - i gpt-41v @ e Teaching &
g R =1 Learning

Centre
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Do you already use UVA Al Chat?




Major updates since Christmas

A You can now work on personas with
multiple people in Groups

A Two Claude models are now available
(Haiku and Sonnet)

A You can speak to the Al, and it will
talk back ( use the microphone button)

> tweak your response preferences in
the settings

A Personal energy use dashboard

Teaching &
. Learning
Centre
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More than a third of UvA students
have used UvA Al Chat

Daniél Hemmer, 13 april 2026 - 07:45

About Dossier:  Kunstmatige Intelligentie ~ UvA  Artificial Intelligence  Studenten

Onderwijs ~ ChatGPT

000 O O O OO

Over one in three students at the UvA have used UvA Al Chat, the
generative chatbot developed by the university. According to university
figures, more than 4,000 students use the application at least on a
monthly basis.

Teaching &
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Adoptie bij andere onderwijsinstellingen

i LuChat
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Januari : Meer Gebruik , Lagere Kosten

Token Kosten per maand ( U ) Gesprekken per week
20000 - 60000 -
50000 - 49.000
15000 - 44
204 40000 - 300 U
1.834 : ' 4.300
10000 - 5000 30000 -
20000 -
5000 -
10000 -
0 T T T T 1 O T T T T 1

Sep Okt Nov Dec Jan Sep Okt Nov Dec NET)




Language Models ‘™ Provider Description Energy Usage

. . Fast and efficient Claude model, good for quick tasks, summaries, and routine operations. Most cost-effective
claude-haiku-45 & Anthopis option with near-instant responses. s
. Latest and most capable Claude Sonnet model, good for complex tasks requiring deep analysis, coding, and
claude-sonnet-46 & Anthropic creative work. Efficient for everyday use with excellent reasoning capabilities. s
gpt-4.1 Azure OpenAl Good with code, large documents, and deploying agents. Slightly more powerful than GPT-4o. Y454y
gpt-40 Azure OpenAl Good at complex reasoning and generating new, original content in high quality. L L L
Good for complex projects, strategic analyses, and high-quality creative work. Provides more depth and moare
gpt-5 D Azure OpenAl elaborate answers than GPT-4.1. 44
. Good with text, images, and audio combined with speed. Useful for brainstorming and creating creative
gpt-5-mini D Azure OpenAl concepts. Lighter than GPT-5. 2
Good for very light tasks such as summaries, quick calculations, or small routine tasks. Very inexpensive and
gpt-5-nano €3 Azure OpenAl energy efficient Y4
One of the latest fronti dels. Excellent f ding, | ing tasks, and building intelligent
o gpt-5.1 (defaul) @ T ne of the latest frontier models. Excellent for coding, complex reasoning tasks, and building intelligen 444

agents. Provides high-quality output and analysis.

Surf

Powerful open-source model. Excellent for complex reasoning, coding, and multi-step tasks. 4
Open Source

gpt-oss-120b

mistral-large Mistral Al Good with multilingual content and documents. Useful for translating or analysing international sources. o 4



Further development of UvA Al Chat

A

Expect regular updates :
including:

An improved user interface

More integration with UvA
file systems and LMS (Canvas)

More advanced models
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Hackathons:
Join us If
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Creating personas
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. Learning
Centre



What Is a persona?

A A saved set of instructions ] e ——
HcdiTcKOOMKnAKMghKhdTnt h kn-
behavior

A A virtual character (chatbot) you
bldAnhoahMAt g MKdAnNt b

A Personas do not have fundamentally
different capabilities

A They contribute to consistency,
reliability, and control over the
interaction g

Centre




Prompts vs personas

A Standard chat remains good
forone - offtasks , quick
tests and rapid iteration ==l

A blxti&SMnt bMAMKASS Myt
persona if you want the L
same outcome repeatedly

A Rule of thumb: if the task
does not work in a normal
chat ( with the same
model), a persona cannot
do it either

Teaching &
Learning

Centre




UVA Al Chat

; UvA AI Chat

b 4
UvA Al Chat

My chats i [:—l L Welcome to UvA Al Chat - the generative Al application of the University of Amsterdam that supports
_ you in your studies and education. Please be aware that the generated information may not always
Projects be complete, correct or up-to-date, so remain critical and use your own judgment. Personal data is
handied with care: only your account details are stored, and you can easily delete your conversations
All Chats and documents. Please use the chat in accordance with the UvA's guidelines.
i
-

Try one of these prompts:

‘;4 Create a study plan m Generate study questions

DBk W B

QO Explain a difficult concept f Review my essay

iJe O i i ) gpt-a1 v @e
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Set up your persona

Persona title *

Name of your persona ]

Persona description *

Description of your persona

Which model do you want to use? *

gpt 5.1 v

Choose a conversation style *

Creative
o Balanced (recommended)
Precise

Custom configuration

Describe your persona and its behaviour *

Select a preset... v

Personality:
[Describe the personality e.g. the tone of voice, the way they speak, the way they act,
etc]

Expertise:
[Describe the expertise of the personality e.g. Customer service, Marketing copywriter,
etc]

Example:

[Describe an example of the personality e.g. a Marketing copywriter who can write
catchy headlines.]

Upload files to enhance your persona's resources

Browse Files... Teaching &

Learning
Centre




Set up your persona

Persona title *

[ Name of your persona ]

Persona description *

Description of your persona

Which model do you want to use? *

gpt 5.1 v

Choose a conversation style *

Creative
o Balanced (recommended)

Precise

Teaching &

. Learning
Centre

Custom configuration




Describe your persona and its behaviour *

Select a preset... v

Personality:
[Describe the personality e.g. the tone of voice, the way they speak, the way they act,

etc]

Expertise:
[Describe the expertise of the personality e.g. Customer service, Marketing copywriter,

etc]

Example:
[Describe an example of the personality e.g. a Marketing copywriter who can write
catchy headlines.]

Upload files to enhance your persona's resources

Browse Files...

Teaching &

Learning

Centre
Save




Types of personas

A Single -task persona  one
task, small and as
predictable as possible

A Discussion persona [ take
on arole, explore
perspectives, improvise

A Helpdesk persona A
bIKASSnht LMTAt NASb MU’
delimited sources and
clear rules for referral

Determine the type of
persona before you start

Teaching &

building it



Single - task persona

A Perform one task reliably
(e.g. structuring,
translating, formatting)

A When the scope is very small;
success = predictability

A A small, efficient model is
often suitable

A Pitfalls: the task is still
too broad ,or too many
different types of users

Teaching &
Learning

Centre




Discussion persona for personality and
Improvisation

A For debates, stakeholder
simulation, critical thinking,
brainstorms

A Prefers  core values, roles and
goals over elaborate instructions

A Youcanalso  build in multiple
perspectives side by side

A Pitfalls: unreliable with factual gy Smm ey sl
claims and sources; susceptible Teaghing
to manipulation

Centre




Helpdesk persona

A

BINASSnht L MT Aot rNeSs,S b
procedures and FAQs

Success depends on the underlying
documents

Tip: Provide an off - ramp for

dh DNh8K8MiuNK3nghMKniM fiH

binl MA8ShgMAEMAhI hdMKiU Mo
> no referral or escape route

WI” make ha”ucinations more :""'-'354-_ T e S SRR T——_————
likely
Pitfalls: too much information to Teaching &

. Learning
Centre
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Teacher Development Knowledge Sharing Innovation Research Contact Q Search through knowledgebase

Tackling the 40-Page Manual with the Help of Al ‘Thesis Guru’ -
Moss Shukla

We all have them: the long, detailed course manual, thesis manuals, style manuals. Manuals, manuals, manuals... Is there a manual for the manuals?

We all know that they are critical for success, but that we also know that almost no one reads them from start to finish. For Moss Shukla, the bachelor

Moss Shukia

thesis coordinator form the Psychology Department, this was a familiar problem. NG a% Ele) EMT oty i (e b (s 0o) R (U8 1 F1-08 4 B) 231 s GARTS) (o)1 ()1

maware of key rules and procedures.

is solution? He created a custom Al assistant, the BT Thesis Guru, to act as a friendly expert on the manual. His pilot project is a brilliant showcase of how Al Personas

an make complex information accessible and save everyone valuable time.

Creating an Expert in 30 Minutes

Using the UvA Al Chat's Persona feature, Moss uploaded the entire thesis manual PDFE, gave the Al a name, and provided a simple instruction: answer any questions
asked, but base the answers only on the content of the uploaded document. He also instructed it to cite the page numbers in the manual, so users could check the source
and find the detailed answer.



Didactic value

A Bringing theory to life il
stakeholder personas, realistic
scenarios, improvisation

A Asanew intermediate step
between theory and practice

A Contrasting perspectives, such as
arguments for and against
economic theories

A Al literacy: if applied right,
personas can also help students
ShAdt MKUMDNhBKNnUt MKnh M f IOBMUNKCcC NK Teaching &

Learning
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As teaching support

A

Assignment instruction checker
- checks whether goals, steps,
criteria, deadline and

permitted Al use are clear

Exam question reviewer -
checks questions for

ambiguity, cognitive level,
alignment and unintended hints

Feedback consistency checker
helps marking teams formulate
feedback more consistently
across tutors

Teaching &
. Learning
Centre




Designing and testing personas quickly

A Generate instructions: have
the Al create a first version
of your persona

A Create test prompts: let the
Al propose standard
guestions , variations and

nasty prompts

A Improve iteratively [ adjust
one rule at atime and test
again immediately

Teaching &

. Learning
Centre




Testing

A change one line, hit
990AUvhIOEMAt gMénhé SMKnh M
result immmediately (useful
in duos)

A Decide in which situations
the persona must succeed il
errors are not always
relevant

A Personal advice: do not
test on students, but with
students

Teaching &
. Learning
Centre



Improving personas with students

A Helps with transparency; show them
the prompt of the persona

A Collect feedback that tells you how
to improve your persona,

> let Al help you translate it
into an improved prompt

A Improve the persona during class if
possible [ letting 50 students
attack your chatbot is the fastest
way to break and test it

Teaching &

. Learning
Centre







